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Plan for the gradual 
de-escalation of 

COVID-19 restrictive 
measures

A bridge of safety 
towards a new way of 

daily living



Public Sector



Remote working and working hours 

Maintain remote working  
and shift work based on the 
needs of each agency

The employee arrival time will 
be split in three time zones (7, 8 
or 9 a.m.) with a corresponding 
departure time

 Each agency is responsible 
of the equal distribution of 
staff across the three zones

 Employees who are 
working in shifts are 
excluded
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Permits and citizen services

Increase the level of services for 
the citizens that can be carried 
out via the internet (e-gov) and 
on-line appointments 

The special purpose permits will 
continue depending on the 
whether schools, kindergartens 
and nurseries will gradually 
open, based on the decision of 
Ministry of Interior

The way public sector serves its 
citizens will not change. Where 
digital services are not available, 
citizen services will continue 
exclusively through 
appointments and for 
emergency reasons only.
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Municipalities

‘KAPI’ will remain closed and 
their reopening will be 
determined based on the 
pandemic progress

Municipal kindergartens and 
nurseries, as well as ‘KDAP’ and 
‘KDAP-MEA’ will remain closed 
and their reopening will be 
determined based on the 
pandemic progress

Outdoor sport facilities will 
open. Indoor sport facilities and 
gyms will remain closed, and 
their reopening will be 
determined based on the 
pandemic progress and in 
consultation with the Ministry of 
Culture and Sports
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